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In this research, the researcher talks about the services of the messaging system
between government departments and its impact on reducing the burden on
citizens. It is different from the traditional manual system in following up and
processing incoming and outgoing mail, and correspondence within the institution,
which leads to many problems such as the loss and accumulation of transactions
and the inability to follow up effectively, in addition to the material costs and the
time that this process may take. One of the technical components necessary for
the success of the e—government project within the technical requirements of the
project, as the Ministry of Communications provided a central database for the
government, as it contains an advanced technical structure in terms of hardware
and software through which government data is exchanged in all electronic
applications and services of the various government departments. The work is a

technically specialized team.
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